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Subscription Terms 
Version: 01.02.2026 

 
 

PLEASE READ THESE TERMS CAREFULLY BEFORE SIGNING UP TO A SUBSCRIPTION 
 
These Subscription Terms (“Subscription Terms”) are a legal agreement between: 
1. DIGITALLANDSOLUTIONS LIMITED, a company registered in England (company no. 09850158) with its registered address 

at Office, 31 Cattle Market Street, Norwich, Norfolk, England, NR1 3DY (“Land App”, “us” or “we”); and 
2. the customer (being a person, corporation, or other organisation) who, by ticking the relevant box or otherwise indicating 

acceptance, agrees to be bound by these Subscription Terms (“Customer” or “you”).  
 
These Subscription Terms also refer to the following types of users: 
“End User(s)” means any user of the Land App Platform; 
“Subscription End User(s)” means an End User who has accepted an invite from an Administrator to join a Subscription;  
“Initial Administrator” means the individual who signs up to the Subscription on behalf of the Customer. For the avoidance of 
doubt, the Initial Administrator shall also be classed as a Subscription End User for the purposes of these Subscription Terms; 
and  
“Administrator(s)” means the Initial Administrator and any Subscription End User nominated from time to time to be an 
Administrator by an Administrator.  
 
BACKGROUND 
(A) By registering for a free account, an End User agrees to the Land App User Terms, which governs their use of the Services 

and the Platform (“User Terms”). 
(B) The Customer has now subscribed to a subscription to the Platform which enables an Administrator to invite End Users to 

join the subscription through its account (“Subscription”). The Customer gains overarching control and administrative rights 
over how Subscription End Users access and use the Licensed Data and the Platform through their individual accounts. 

(C) These Subscription Terms are supplemental to, and should be read in conjunction with, the User Terms applicable to each  
End User.  

(D) These Subscription Terms are intended to reflect the enhanced nature of the Subscription and the Additional Benefits that 
can be accessed as part of the Subscription, subject to payment.  

 
We recommend that you print a copy of these Subscription Terms for future reference. 
 
AGREED TERMS 
 
1. ACKNOWLEDGEMENTS 
1.1. Upon the Customer signing up to a Subscription, the agreement between the parties shall consist of the User Terms, these 

Subscription Terms and any Third Party Terms (“Agreement”). 
1.2. In the event of any conflict or inconsistency between any terms of the Agreement, the conflicting terms shall take precedence 

in the following order of priority (with documents appearing higher in the list superseding the documents appearing below it): 
1.2.1. Third Party Terms; 
1.2.2. Subscription Terms; and  
1.2.3. User Terms. 

1.3. Unless otherwise defined in these Subscription Terms, capitalised terms shall have the meaning given to them in the User 
Terms. 

1.4. The parties acknowledge and agree that all references to ‘this Agreement’ in the User Terms will be deemed be read as ‘the 
Agreement’ (as defined in clause 1.1 of these Subscription Terms).   

2. ENGAGEMENT AND SUBSCRIPTION 
2.1. In consideration of the payment of the Subscription Fees for the Subscription Term, the Customer has agreed to enter into 

a Subscription to access the Additional Benefits.  
2.2. The Customer warrants that the Initial Administrator has full authority to bind the Customer to the terms of the Agreement 

and to manage the Customer’s Subscription.  
2.3. The Customer acknowledges and agrees that the Administrators shall have the authority to administer the Subscription on 

behalf of the Customer, including managing and controlling certain aspects of Subscription End User accounts, accessing 
account and billing information and making changes to the Subscription. 

2.4. For the Administrators to exercise control over certain aspects of End User accounts and for any User Generated Content 
created by those End Users to be deemed the property of the Customer (whether created before or after the End User 
becomes a Subscription End User), each End User must first accept an invitation to join the Subscription and become a 
Subscription End User. Control of the End User’s account and ownership of the End User’s User Generated Content shall 
only vest in the Customer at the point when the End User becomes a Subscription End User. It is the Customer’s sole 
responsibility to ensure that its End Users accept the invitation to join the Subscription, at which point they will be deemed 
Subscription End Users in accordance with these Subscription Terms. Land App does not guarantee that End Users will 
accept any request to become Subscription End Users and this is at the End Users’ sole discretion.  

2.5. The Customer shall ensure that each Subscription End User is made aware (upon becoming a Subscription End User): 
2.5.1. of the existence of these Subscription Terms and that they supplement and take priority over the User Terms; 
2.5.2. the exclusions of liability and limitations of liability in the User Terms (at clauses 11.2-11.5 (inclusive)) will be deemed 

to be disapplied and superseded by clauses 6.1-6.4 of these Subscription Terms (inclusive);  
2.5.3. they relinquish any right to directly pursue a breach of contract claim against Land App. Any such claims must instead 

be brought by the Customer on their behalf; and  
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2.5.4. any User Generated Content they create shall be owned by the Customer in accordance with these Subscription 
Terms.  

2.6. Where the parties agree to integrate the Platform with the Customer’s systems via an API: 
2.6.1. the details of such integration, including the applicable fees for exporting User Generated Content, will be agreed by 

the parties through the Platform; and 
2.6.2. the Administrators shall be the only Subscription End Users with visibility of the Customer’s unique API key (“API 

Key”). The Administrators may update the API Key at any time. The Administrators, as well as any individual to whom 
the Administrators share the API Key, shall be able to access the User Generated Content of Subscription End Users. 

 
3. LAND APP OBLIGATIONS  
3.1. Subject to the terms of the Agreement, Land App will make available the Subscription to the Customer so that Administrators 

can manage Subscription End Users on a centralised basis and to enable the Customer to receive the Additional Benefits.  
3.2. Land App shall comply with the service levels detailed at Annex A. 
3.3. Land App will, at no additional cost to the Customer, provide the Customer with Land App's standard customer support 

services during Working Hours. Additional training or consultation services may be provided by Land App, subject to 
additional fees to be agreed by the parties in writing. 
 

4. CUSTOMER OBLIGATIONS 
4.1. The Customer shall ensure that the Subscription End Users use the Services and the Documentation in accordance with the 

User Terms and the Agreement and the Customer will be responsible for any Subscription End Users' breach of the User 
Terms and the Agreement (including, without limitation, the Customer will be responsible for paying any sums due to be paid 
to Land App for breach of any indemnity provisions in the User Terms). 

4.2. The rights provided under the Agreement are granted to the Customer only and shall not be considered granted to any 
subsidiary or holding company of the Customer. 

 
5. FEES AND PAYMENT 
5.1. The Customer is responsible for paying for all In-App Purchases made by its Subscription End Users. It is solely the 

Customer’s responsibility to ensure that: 
5.1.1. Subscription End Users have the Customer’s permission to make In-App Purchases; and 
5.1.2. the Administrators monitor the Subscription End Users accounts within the Platform to ensure that only those In-App 

Purchases the Customer is willing to pay for are made, as the Customer will be legally bound to pay the then current 
fees for all In-App Purchases. 

5.2. Invoices for the Fees will be raised on or around the first day of each month in arrears (unless otherwise agreed with the 
Customer in writing) and the Customer must pay each invoice via the Customer’s preferred payment method within 14 days 
after the date of the invoice.  

5.3. Land App shall be entitled to increase the Subscription Fees payable at the start of each Renewal Period upon providing at 
least 30 days' prior notice to the Customer and the applicable Order shall be deemed to have been amended accordingly. 
 

6. LIMITATION OF LIABILITY 
6.1. This clause 6 sets out the entire financial liability of each party (including any liability for the acts or omissions of its 

employees, agents and sub-contractors) to the other party: 
6.1.1. arising under or in connection with the Agreement; 
6.1.2. arising under or in connection with any Subscription End Users’ User Terms (notwithstanding any exclusions of 

liability and/or limitations of liability provisions in the User Terms);  
6.1.3. in respect of any use made by the Subscription End Users of the Platform, the Documentation, the Licensed Data or 

any part of them; and 
6.1.4. in respect of any representation, statement or tortious act or omission (including negligence) arising under or in 

connection with the Agreement. 
6.2. Except as expressly and specifically provided in the Agreement: 

6.2.1. the Customer assumes sole responsibility for results obtained from the Customer’s or the Subscription End Users’ 
use of the Platform, the Documentation and the Licensed Data, and for conclusions drawn from such use. Land App 
shall have no liability for any damage caused by errors or omissions in any information, instructions or scripts provided 
to Land App by the Customer in connection with the Services, or any actions taken by Land App at the Customer's 
direction; 

6.2.2. all warranties, representations, conditions and all other terms of any kind whatsoever implied by statute or common 
law are, to the fullest extent permitted by applicable law, excluded from the Agreement; and 

6.2.3. the Platform and the Licensed Data are provided to the Subscription End Users and the Customer on an “as is” basis, 
however, Land App will use reasonable endeavours to provide the Subscription End Users and the Customer with 
current and accurate data. Land App has no responsibility or liability for any work undertaken by you within the 
Platform, including the reliability, accuracy or complement of any Licensed Data, User Generated Content or External 
Content. Notwithstanding any other provision, Land App will not be liable if any Licensed Data is not current at any 
time. 

6.3. Nothing in the Agreement limits or excludes the liability of either party for death or personal injury resulting from negligence 
or for any damage or liability incurred by a party as a result of fraud or fraudulent misrepresentation by the other party. 

6.4. Subject to clause 6.3 and excluding any provisions in the Agreement where an indemnity is provided by either party: 
6.4.1. neither party will be liable to the other party for any loss of profits, loss of business, depletion of goodwill and/or similar 

losses, loss of anticipated savings, loss of goods, loss of contract, loss of use, loss or corruption of data or information 
or any special, indirect, consequential or pure economic loss, costs, damages, charges or expenses; and 

6.4.2. subject to clause 6.4.1, each party’s total liability to each other party in contract, tort (including negligence or breach 
of statutory duty), misrepresentation, restitution or otherwise arising under or in connection with the Agreement will 
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be limited to the Fees paid or payable in the previous 12 months giving rise to such liability during the then current 
Renewal Period (to be calculated on a pro rata basis where the Order term is less  than 12 months). 

 
7. TERM AND TERMINATION  
7.1. Termination for convenience. These Subscription Terms shall commence on the date that the Customer accepts the terms 

of these Subscription Terms (in any manner) and shall continue, subject to earlier termination in accordance with its terms, 
until the end of the Initial Subscription Term, whereby it shall automatically renew for successive periods equal to the Init ial 
Subscription Term (or  such other period agreed by the parties from time to time in writing) (each a “Renewal Period”), 
unless and until either party notifies the other party of termination, in writing or through the Platform, at any time before the 
end of the Initial Subscription Term or the end of the then current Renewal Period, in which case the Agreement shall 
terminate upon the expiry of that  period. Notwithstanding, the Agreement may be terminated by Land App (and your account 
and data contained within the Platform will be deleted) without any liability at any time on 30 days’ notice.  

7.2. Termination for cause. Either party may terminate the Agreement with immediate effect by giving the other party notice in 
writing if the other party: 
7.2.1. is in material breach of any term and such breach is either incapable of being remedied or is not remedied within 30 

days of a written request to do so;  
7.2.2. is in persistent breach; 
7.2.3. is unable to pay its debts as they fall due or admits inability to pay its debts; 
7.2.4. enters into liquidation (whether voluntary or compulsory), administration, or receivership; 
7.2.5. has a winding-up order made against it or passes a resolution for voluntary winding-up (other than for the purpose of 

a bona fide solvent reconstruction or amalgamation); 
7.2.6. has a receiver, administrator, or similar officer appointed over all or any part of its assets;  
7.2.7. is subject to any event analogous to those listed in clauses 7.2.3 – 7.2.6 above (inclusive); 
7.2.8. discloses Confidential Information of the first party or uses or authorises use of the first party’s IPR outside the scope 

permitted by the Agreement; or 
7.2.9. OS loses the right to administer Crown copyright and/or Crown database right in respect of Licensed Data. 

7.3. On termination of the Agreement for any reason: 
7.3.1. all Fees (including any Subscription Fees up until the end of the Initial Term or the end of the then current Renewal 

Period or the end of the next Renewal Period if the Agreement has not been terminated at least three months prior 
to the end of the then current Renewal Period, as applicable) will become due and payable in full at the next scheduled 
invoicing date;  

7.3.2. all Subscription End User accounts shall cease to form part of the Subscription, and the Subscription End Users will 
revert back to standard End Users. From that point, the Subscription End Users’ rights and obligations shall revert 
back to, and be governed solely by, the User Terms, including, but without limitation; 
7.3.2.1. assuming responsibility for payment of all In-App Purchases made from the date of termination of the 

Subscription; and  
7.3.2.2. ownership of any User Generated Content created from the date of termination of the Subscription shall be 

owned by the End User as opposed to the Customer (subject to the User Terms); and  
7.3.3. the Administrators may, at their discretion, either transfer ownership of the User Generated Content to the 

Subscription End User who created it or retain such content. If the Administrators choose to transfer ownership of the 
User Generated Content to the Subscription End User who created it, the Customer hereby agrees that all associated 
Intellectual Property Rights contained in that User Generated Content shall be immediately and automatically 
transferred from the Customer to the applicable Subscription End User on the date of termination of the Subscription.  

8. DEFINITIONS: 
“Additional Benefits”: the benefits on the Platform that are associated with the Subscription, including, but without limitation: 
(i) enhanced reporting capabilities and access to additional data layers; (ii) use of the team management feature for 
centralised collaboration; (iii) discounts on premium prints, such as OS Data; (iv) centralised billing for all Subscription End 
Users; and (v) centralised ownership of any User Generated Content created by the Subscription End Users.  
“API”: an Application Programming Interface that connects Land App’s Platform to the Customer’s designated applications 
for the exchange of data.  
“Fees: the Subscription Fees together with any In-App Purchases made by Subscription End Users.  
“Initial Subscription Term”: either: a one-month period from the date of the Agreement; or a 12 month period from the date 
of the Agreement, as determined by the Customer in an Order.  
“Order”: an order placed by the parties for the provision of the Services and/or In-App Purchases, either in writing or via the 
Platform, setting out the Fees and other specifications for the Services.  
“Renewal Period: the period described in clause 7.1.  
“Subscription Fees”: any payment which is payable by the Customer to Land App for the Subscription, which is in addition 
to any fees payable for In-App Purchases.  
“Subscription Term”: the Initial Subscription Term together with any subsequent Renewal Periods. 

 
 

ANNEX 1: SERVICE LEVELS AND SERVICE CREDITS 
1. SERVICE LEVELS  

1.1. Subject to circumstances outside of Land App’s reasonable control, Land App aims to keep the Platform operational: 
1.1.1. for a minimum of 99% of the time during “Working Hours” (9-5pm GMT Monday to Friday, excluding bank  

      holidays in England);  
1.1.2. 95% of the time overall; and  
1.1.3. so that 95% of all End Users can log-on within five minutes of their first attempt on any occasion. 

1.2. Land App shall use reasonable endeavours to publish the times of planned system outages within the Platform. So far 
as is reasonably practical, Land App shall aim to keep any planned system outages outside of Working Hours and shall 
aim to keep such outages under four hours’ continuous duration on each occasion.  
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1.3. Unplanned service incidents or outages are assessed and graded by severity using the following definitions:  
 
 

Severity Fault 
Incident 
category 

Description Example 

Level 1 Critical The problem has stopped the Platform 
working or has had a significant 

impact on the Services. 

The Platform is frozen. 

Level 2 High The problem is a partial failure of the 
Platform. 

The drawing tool is not functioning. 

Level 3 Medium The issue has limited the functionality 
of the Platform, although is not 

adversely affecting the Customer’s 
business operations or the customer 

experience. 

Information showing aggregation of data are 
not showing. 

Level 4 Low The issue is considered a system 
inconvenience. 

Spelling mistake in copy used within the 
reporting console. 

 
1.4. For each severity of incident, Land App aims to resolve the incident within the following timescales. For each level, a 

time and point of escalation is identified:  
 

Incident Level  1  2  3  4  Escalation 

Maximum response times for  
fault incidents / support requests  

4 hrs  2 days  5 days  40 
days 

 N/A 

Target fix times for fault incidents / support requests  1 hr  2 hrs  4 hrs  30 
days 

 N/A 

1st Escalation  1 hr  1 hr  7 hrs  N/A  Customer Support 

2nd Escalation  2 hrs  2 hrs  14 hrs  N/A  Account Manager 

3rd Escalation  3 hrs  5 hrs  21 hrs  N/A  Business  
Director 

 
1.5. For the avoidance of doubt, minor bugs will not be included within the scope of the above service levels. 
1.6. Notwithstanding any other term of the Agreement, Land App will not be liable to the Customer for any interruptions to 

third party integrations, materials and/or data which affect the availability of the Platform or any Licensed Data contained 
in, or provided through, the Platform.  

 
 
 
 


